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Jeanne Gordon

Docketing Department

South Carolina Office of Regulatory Staff'
1401 Maine Street, Suite 900

Columbia, SC 29201

Phone: (803) 896-0028

RE: 2013 Authorized Utility Representative Form for Time Warner

Cable Information Services (South Carolina), LLC, d/b/a Time
Warner Cable

Dear Ms. Gordon:

Enclosed for :filing is the 20t 3 Authorized Utility Representative Form of Time

Warner Cable Information Services (South Carolina), LLC d/b/a Time Warner Cable

("TWCIS").

TWCIS provides telecommunications in South Carolina. In addition, TWCIS'

affiliate, TWC Digital Phone LLC, provides interconnected VoIP services in South

Carolina. TWCIS provides contact information in this report for its own
telecommtmications activities and in connection with the interconnected VoIP services

provided by TWC Digital Phone LLC.

Please do not hesitate to contact me should you have any questions.

Sincerely,

Staey S. Hannah

Attachment
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AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS .rt
TYPE: [x] IXC [x] CLEC [ ]ILEC [ ] Wireless _,_._L,_(._ ._,

CERTIFICATED COMPANY INFORMATION

Time Warner Cable Information Services (South Carolina), L_f"
Company Name

Time Warner Cable
Dba/fka

60 Columbus Circle,
Mailing Address

New York, NY 10023
City, State, Zip Code

1845 Assembly Street

HZ II_II,.._....

Business Location

Columbia, SC 29206 Richmond

City, State, Zip Code County

REGISTERED AGENT INFORMATION

Registered Agent: C T Corporation System

Mailing Address: 2 Office Park Court, Suite 103

City, State, Zip Code: Columbia, SC 29223 ,.-::r tf'_,

Pursuant to the Commission's rules and reflulations, print or type company contact )or the followinq areas:

A,

B.

C1.

C2.

CharleneKeys 3347PlattSpdngsRoad WestColumbia,SC29170
GeneralManager(Includeaddressif differentthanabove.)

803-744-5497 I 8032515345 I charlene.keys_twcable.com
TelephoneNumber FacsimileNumber E-mailAddress

JanelleLindstrom 13820SunriseValleyDriveHerndon,VA20171 twc.re,qulatory.complaints_twcabecorn
CustomerRelations/ComplaintsRepresentative(Includeaddressif differentthanabove.)

703-345-2455or703-713-t 177 / 704-945-1298 / Janelle.lindstrom_twc-contractor.com
TelephoneNumber FacsimileNumber E-mailAddress

StacyS. Hannah 13820SunriseValleyDriveHerndon,VA20171 twc.regulatory.complaints@twcable.com
CustomerRelationsI ComplaintsRepresentativefor EscalatedComplaints (Includeaddressif differentthanabove.)

703-345-2455 I 704-697-4579 / stacy.hannah_twcable.com
TelephoneNumber FacsimileNumber E-mailAddress

888-890-7515
CustomerContact(Toll FreeNumber)

MattPavlikD.

E,

EngineeringOperations(Includeaddressif differentthanabove.)

803-25t-5263 / 803-251-5354 /
TelephoneNumber FacsimileNumber

matthew.pavlik@twcable.com
E-mailAddress

TestandRepair(Includeaddressif differentthanabove.)

888-890-7515 I NIA / https:l/www.timewamercable.com/Carolinaslabout]contactus.ashx
TelephoneNumber FacsimileNumber E-mailAddressForm
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F, CustomerService- RequestCustomerComplaintorGeneralMana.qercontactslistedabove
Emergencies (Duringnon-officehours)

888-890-7515 / 803 251 5345 I https:llwww.timewamercable.comlCarolinaslabout/contactus.ashx.

TelephoneNumber FacsimileNumber E-mailAddressForm

In addition, please provide the following company contactinformationto assist in proper rouffnqof correspondenceand invoices:

G. JulieP. Latne 60 ColumbusCircleNew York,NY 10023

RegulatoryOfficer (Includeaddressifdifferentthanabove.)

212-364-8482 / 704-973-6239 / iulie.laine@..twcable.com

TelephoneNumber FacsimileNumber E-mailAddress

H°

Dual Party Mailings (Name)

MailingAddress
/ /

TeEephoneNumber FacsimileNumber E-mailAddress

JulieP. Laine

Interim LEGFund Mailings (Name)

60 ColumbusCircle,New York,NY 10023
MailingAddress
212-364-8482 / 704-9.7.3-6239

TelephoneNumber FacsimileNumber

Ann Reitter

/ julie.laine_.twcable.com
E-mailAddress

K°

Universal Service Fund Mailings (Name)

7910 Crescenl_ExecutiveDrive, Charlotte,NC 28217

MailingAddress
704-731-3123 / 704-731-1186

TelephoneNumber

Ann Reitter

FacsimileNumber
/ ann.reitter_twcable.com

E-mailAddress

L°

Gross ReceiptsMailings (Name)

7910 CrescentExecutiveDrive,Charlotte,..NC28217

MailingAddress
704-731-3123 / 704-731-1186 / ann.reitter_twcable.com

TelephoneNumber

JuiieP. Laine

Facsimile Number E-mailAddress

Lifeline Mailings (Name)

60 ColumbusCircle,NewYork, NY 10023

MailingAddress
212-364-8482 / 704-973-6239

TelephoneNumber

Stacy S. Hannah

FacsimileNumber
I iulie.lain..e@twcable.com

E-mailAddress

Thisform wascompletedby (printname)

Senior Manager,Re.qulatory
T_e

RETURNCOMPLETED FORM TO:

Public ServiceCommissionof SC
Docketing Department
PostOfficeDrawer11649
Columbia,SouthCarolina29211

Signature

May 20, 2013
Date

Officeof RegulatoryStaff
Attn: Jeanne Gordon
1401 MainStreet,Suite900
Columbia,SouthCarolina29201 (Rev.PSC01/2010)
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